


How financially stable is your insurer?
What are their level of reserves?

= MUST has overa 30 year history as a health
trust dedicated to educators of Montana.

= MUST recognizes the importance of its
financial responsibility for a reserve that provides
long-term viability for it s members. Refer to the
back of this flier for MUST's current annual
financial report information.

How broad is the provider network
(medical pharmacy)?

= MUST has extensive networks in Montana,
nationwide and worldwide to give you access to
facilities, providers and pharmacies to cover youin
all areas you live and play.

How many plan options are there to
choose from?

What “value adds” are provided under
the policies?

MUST provides groups and members with a
local, Montana-based support team to answer
questions and find solutions to needs and
obstacles.

All MUST plans include, at no additional cost,
basic life and long-term disability insurance.
Groups also have the option to increase these
benefits and offer employees voluntary buy-up
plans that don't require evidence of insurability.

MUST plans include a preventive vision exam
under the medical plan with the option to
purchase an additional materials benefit.

MUST offers a dental benefit option that does
not restrict members to a specific dental
network, with employees receiving the value
of Blue Cross Blue Shield of Montana's dental
network provider discounts.

MUST plans include Virtual Visits, disease

and condition management, and pharmacy
benefits, as well as diabetic education, maternity
and wellness programs.

What length of time is the contract? Is my
district penalized if the coniract is not
renewed?

MUST understands that each year the district

needs to make the decision that is best for their
group. MUST agreements are for a one year term.
We work every year to earn and keep your business.

If a group completes its annual contract and decide
to leave MUST, there are no additional claims,
administrative costs or penalties to the group for
not renewing their MUST contract.

MUST Portfolio of Services
and Products

Plans include a variety of member deductible and
out-of-pocket options.

> Basic Plan

> Traditional Plans (Comprehensive Major
Medical, Revised MajorMedical)

> High Deductible Health Plans (HDHPs)

Depending on medical plan, benefits include:

v" Accident benefit v" HDHPsinclude an

v Pharmacy benefit expanded preventive drug

v 1stdollar benefit(s) list

v Disease/condition v Virtual Visits benefitand
management 24/7 Nurseline

v' Maternity program v" $10,000 basic life

v" Wellness program v’ Basic long-term disability

v" Diabetic education (LTD) & accidental death/

= MUST offers more than 25 plans and allows = MUST combines product billing. MUST also
schools, no matter the size, to offer multiple provides COBRA administration at no additional
options to their employees. MUST offers the cost to its groups. ACA reporting services are
opportunity for tailored dental and vision allavailable through MUST.
enrollment.__

Who can we ca" for answers regard"ng Af renewa’, does my diSfTin gef penaliled “; Chemicaldependency dismemberment (AD&D)
A o fn e Chiropractic/ coverage
enrollment or claims? for its lar ge claims? acupuncture benefit v Travel assistance benefit
v" Annual preventive eye
= MUST has field staff to provide onsite = MUST school groups have the benefit of oxam urﬁ’ derm edicaly

being part of a larger pool for rating purposes. benefit
All large claims incurred by any MUST member
are pooled together and spread across the
entire trust membership to limit the impact to
its member groups.

assistance from enrollment through COBRA

administration. Our dedicated regional

Marketing staff are available to visit with groups

and members to explain our products and services,

as well as assist with education and claims processing

questions or issues. -

For more information on plans and benefits, visit
mustbenefits.org.

Groups have the option of purchasing:

v Additional life/AD&D and LTD coverage(s)

MUST annually reviews each group and ¥ ACAReporting services

evaluates demographics, experience, plan
design, pooled claims cost, and administrative
costs when developing renewal rates.

= MUST has a team in Helena office for member
calls and to assist members in navigating the
challenges health insurance can create.

MUST also offers COBRA administration services at no
additional cost to its employer groups.



