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General Rebrand Questions 

Why are you changing the name? 

Our rebrand has been in the works for a couple of years now, and while we certainly 

didn’t decide to rebrand due to the challenges we all faced last year, where we landed 

with our brand and messaging could not be more relevant for the current state of our 

country today. 

The name is one dimensional and narrows the reach of our company and program to 
weight loss only, when in reality we do so much more. We’re a behavioral change 
program that improves overall mental and physical wellbeing – starting with weight 
loss – and our name doesn’t full reflect that. 
 
As you know, our mission of doing the most good for the most people is the core of our 
company. 
 
And given that mission, we’ve always strived for diversity, inclusion, and making this 
program available and appealing to all.  
 
While the name Naturally Slim was never meant to represent a certain body type or 
size, it can be a barrier to changing even more lives. 
 
We want to eliminate ANY barriers for participants so they can have access to truly life-
changing curriculum and health skills.  
 

 

 

 



Why Wondr? 

The word Wonder evokes a lot of different emotions. It’s both an action and a feeling 

and represents dreams and reality, science and heart. It causes people to take action, 

and as a result, leaves them feeling overcome with wonder and awe.  

Simply stated, Wonder embodies our mission. Our participants are at the heart of 

everything we do, so we want them to feel empowered to take control of their health and 

leave them feeling speechless looking back at all they’ve accomplished.   

 

What happened to the “e”? 

It isn’t a typo—Wondr represents curriculum based in science. The “Dr.” in Wondr 

represents our science-based and data-backed curriculum, delivered by our team of 

expert clinicians that takes big dreams and makes them a reality using practical, proven 

skills, that work. 

 

When are you rebranding?  

We make the “official” switch on May 13th. We’ll be changing our name, fully rolling out 

our new brand, updating our website, social media handles, etc. To avoid any 

confusion, for a period of 60 days, we will have a “Formerly Naturally Slim” tag on our 

name. 

 

Will NS still focus on weight loss?  

Weight loss will remain a cornerstone in our new brand—along with all the other whole-

health benefits our program offers that help improve quality of life, such as catching 

better zzz's, stress management, and forming habits that can help reduce the risk for 

chronic diseases. Why focus on preventive care? We believe that by starting with 

weight management, we are treating the root cause of chronic disease—and by treating 

the root cause first, we can make the biggest impact on individuals and organizations, 

both now and in the future.  

 

  



Communication & Implementation Questions: 

When can I tell my employees, and how?  
 
Please don’t communicate the rebrand to your employees until March 29th. We’ve put 
together a strategic plan that ensures zero confusion and will be providing you with our 
Rebrand Communications Guide, along with other resources to help you get the word 
out. These resources will be added to your toolkit on March 8th. 

 
How will you be communicating this to my employees? 
 
We'll be communicating the change to Wondr directly within the program and through 
other current communication touch points, such as email and SMS. Refer to your 
Rebrand Communications Guide for more details. 

 
 
Will we keep the same NS account team? 
 
Yes, your client support team will remain the same, and you can reach out to your NS 
account manager at any time with questions. We've also got everything you need to 
stay up-to-date and in-the-know on your client toolkit. Check it out here. 
 

 
When can we start scheduling additional classes?  
 
Now is the perfect time. With all of the challenges of today, your people are looking to 
you for support with mental and physical wellbeing now, more than ever. The good thing 
is, you don’t have to wait until we roll out Wondr to implement. It’s business-as-usual—
you can implement in 6 weeks or less and we’ll do all of the heavy lifting. We’ve also 
taken every possible measure to ensure that there are no interruptions in the participant 
experience—no matter where they’re at in their program at the time of our rebrand.  
 

 
How will our program announcement communications be updated, 
and when?  
 
We'll have new program announcement communication materials available on March 8th 

to let your employees and population know about the rebrand—available in your toolkit. 

We'll be rolling out rebranded program announcement communication materials over 

the next few months—some of them will look familiar as we've taken the best and 

revamped them. We'll also have some new materials available that we think will really 

resonate with you and your population. 

 

https://go.naturallyslim.com/wondrforclients


Will there be new program announcement communication materials?  

After extensive research into the needs and wants of both consumers and our clients, 

we're taking the best of our old program announcement communication materials and 

revamping them for Wondr Health. We also are adding a few new ones that we're sure 

you'll love! 

 

I have a class scheduled later on in the year. How does this impact 

me?  

We'll be providing you with a hyper-tailored communication strategy and resources to 

help you communicate our rebrand to your people and ensure a smooth transition, no 

matter where they're at in their program. Don't worry, we'll do all of the heavy lifting. 

Your NS Strategic Client Consultant will be in touch mid-March to walk you through it. 

 
We have already approved NS communications for a class that starts 
after the brand change. What should we do? 
 
We've got you covered. We have a number of program announcement communication 
materials that will closely mirror previous communications in our new look and feel, and 
your NS account manager will be making recommendations based on your previously 
selected materials. Our new materials are created to be even more engaging, inclusive, 
and will resonate even better. 

 
Can we wait until the end of our current class for the change? We 
don’t want our current participants to be disrupted or confused. 
 
Since all communication is streamlined, all changes will roll out automatically. So, while 

we can't keep the name Naturally Slim around for your class, we've created a highly 

segmented and hyper-tailored communication strategy to ensure a smooth transition—

no matter where your people are at in their journey. Starting May 13th, our app, website, 

emails, and company will change to Wondr, but we have tailored communications prior, 

during, and afterwards to ensure zero confusion for our participants and clients.  

 
How should we respond to our employees who don’t like, or are 
confused by the name change? 
 
Although we don't anticipate having trouble with the adoption of our new name, we 

realize that many of our participants have deep connections with the NS program and 

by extension, our name. We're confident they'll still love the way they feel when they're 

actively participating in the program! We have a toolkit full of resources that help break 



down how we landed on Wondr (hint: it's science-based and data-backed, like 

everything else that we do), and why it matters. Feel free to share those resources with 

your employees. If there is still confusion about our name, they can reach out to us at 

any time. We're always open to feedback (the good, the bad, and the ugly) and happy to 

help resolve any concerns, so you have one less thing to worry about. 

 
Will NS still be able to bill through medical claims with my health 
plan? Will your NPI number be changing? 
 

If we currently bill through medical claims with your health plan, that will remain intact 

and continue as normal. Our NPI number, CPT, and diagnosis codes will also not be 

impacted and will remain unchanged. No additional action will be needed from your 

organization. 

 

 

Product & IT Questions  

What’s our new application URL and what’s the ETA for transitioning? 
 
Your NS account manager will be reaching out to you with all of the details you need. 
On May 13th, your company URL will change to wondrhealth.com/companyname 
instead of naturallyslim.com/companyname. What do you have to do? Not a thing! This 
process will be automatic, and your NS account manager will provide you with your new 
URL.  

 

Will my NS contacts have new email addresses? 

Yes, the domain will be the only thing that will change. For example, the new email 
address would read: jdoe@wondrhealth.com. But don't worry, this won't happen until 
the official switch on May 13th, and we'll have a transition period where we will still 
receive emails to our Naturally Slim inboxes.  

 

 

 

 

 

 


