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Virtual Visits ςAlternate Way 
to Access the Care YOU Need 

When and Where YOU Need It 
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Virtual Visits

Simple,non-emergency medical conditions 
addressed via onlinevideo, mobileappor telephone

Digital Prescriptionsto pharmacyof choice 

Minimal technology requirements 

Securemessagingandemail

Mobile app

Why Virtual Visits?

SEAMLESSMEMBEREXPERIENCE

Onlinevisit schedulingandpayment collection

LINK: Interactive Member Brochure

LINK: Member Video Tutorial (YouTube Video)

www.mustbenefits.org

http://bcbsmt.csdesignpro.com/virtual_visits/index.html
http://bcbsmt.csdesignpro.com/virtual_visits/index.html
https://www.youtube.com/watch?v=dw2QYeHqDFU&feature=youtu.be
https://www.youtube.com/watch?v=dw2QYeHqDFU&feature=youtu.be
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When to Use Virtual Visits

Non-Emergency 
Medical 
Conditions
ÅAllergies

ÅCold and flu

ÅDiarrhea

ÅEarache

ÅFever

ÅHeadache

ÅInsect bites

ÅNausea

ÅPinkeye

ÅSore throat

PediatricCare
ÅCold and flu

ÅEarache

ÅNausea

Behavioral Health
ÅDepressionand anxiety

ÅMarital problems

ÅChild behavior and learning
issues

ÅFinancial hardship

ÅCopingwith loss 
and grief

ÅStressesand challenges of 
everydaylife
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One-Time Account Activation 
from Blue Access for MembersSM

Memberis redirected to 
MDLIVEprofile page to 
complete* profile and 
activateaccount

Log in to BlueAccess 
for Membersandclick 
Virtual Visits inthe
QuickLinksmenu

Click the Visit MDLIVElink
on the My Coverage 
Virtual Visits page

*Steps1 and 2are automatically completed. Themember needs to complete steps3-5.
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One-Time Account
Activation from MDLIVE Website

Follow the prompts:
ÅMember Registration*

ÅVerification

ÅCreate Profile

ÅSecurity Settings

ÅSign-Up Complete

Visit mdlive.com/bcbsmt and 
click ActivateNow

*Member will need BCBSMTIDcard available to register from mdlive.com.
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Requesting a Virtual Visit

Log in via Blue Access 
for MembersSM or 
mdlive.com/bcbsmt, 
choose location* and 
doctor or therapist for 
visit

Choose first available 
provider or schedule an 
appointment**

Provide a brief medical 
history, pharmacy 
information and method 
of payment

Receive confirmation 
and visit the doctor 
or therapist!

Welcome, 
JaneDoe

Jane Doe

JaneDoe

*Each state hasdifferent regulationsfor 
virtual visits. The state the member is in 
when requesting avirtual visit will 
determine whether the consultation isby 
phone or by video.

** Behavioral health visitsare 
by appointment only.

Jane Doe

Jane Doe
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