Virtual Visitsc Alternate Way
to Access the Care YOU Need

When and Where YOU Need It
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Virtual Visits

Simple,non-emergency medicd conditions
addressd via online video, mobile appor telephone

Securemessagingandemail

LINK: Intéractiv&/lerhber Brochure
¢ kh , R e T o B
p—— A @ LINK: Member Video Tutorial (YouTube Vidk

e T NED AR P —
By

SEAMLESSEMBEREXPERNCE

www.mustbenefits.org


http://bcbsmt.csdesignpro.com/virtual_visits/index.html
http://bcbsmt.csdesignpro.com/virtual_visits/index.html
https://www.youtube.com/watch?v=dw2QYeHqDFU&feature=youtu.be
https://www.youtube.com/watch?v=dw2QYeHqDFU&feature=youtu.be

When to Use Virtual Visits
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One-Time Account Activation MART
from Blue Access for Members*

@ Register Member @) Verity Member © Update Profite o o Y l'

Complete Profile

Let's start by updating your MDLIVE account

Wilcome KF CCLPKSGGEYL TGONADYPYAYSPY  New MY COVERAGE - Virtual Visits *First Name: =
KFCCLPKSGOZ oveuaYse p
A Goto Vewhly Pans® : E-mail Emai
You iz na messages et .
5 *Usemname: T
MY COVERAGE
0 Number: OMETI0001226 *Password iy
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*Confirm Password Confrm Password

00sarics
360000 Senvee *Home Phone OO0 Work Phone: O0PO00
Neod to update your T
billing information? .
- $U600 00 Calendarioar 'Home Address: Home Address Address: ine2)  arucs (ine 2)

Lagin to BlueAacess Click the Vist MDLIVElink Memberis redreded to
for Membersand click on the My Coverage MDLI\E profile page to
Virtual Visits inthe Virtual Visits page complete* profile and
Quick Links menu adivate acount

*Seps1and 2 are automatically completed. The member needs to complete steps 3-5.



One-Time Account MERT
Activation from MDLIVE Website

BlueCross BlueShield
of Montana
Home FAQs l Contact Us Iﬂ Sign In

@ Member Registration © Create Profik @ Security Settings © sign-up Complete

21 orvontana

m. Activate l FAQs l Contact Us. lﬂslwllnl
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Visit with an MDLIVE doctor
remotely.

Care is available by online video,
mobile app, or phone — 24 hours a
day, seven days a week.

Activate Now

Please enter your First Name, Last Name, Gender, Date of Birth and BCBS Member ID#.

First Name: Last Name: Doe

Jane

Gender: Female 4 Date of Birth: January v| 1 '| 1987 -

BCBS Member ID# @ BCBS Member ID#
see an example

1 Check this box if you are covered as a spouse or dependent.

MDLIVEApp

MDLIVE doctor visits can happen

anytime, anywhere. Continue »
Download Now ©

To register a spouse or dependent, you must use the primary member’s first name, last name, gender, date of birth and BCBS
Member ID# Each family member will then create his/her own unique username and passcode.

A .

Visit mdlive.com/'bcbsnt and Follow the prompts:

cick Adivate Now A Member Registration*
A Verification

A Create Profile
A Security Settings
A Sign-Up Complete

*Me mber will need BOBBSMTIDcard available to register from mdlive.cam.
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Requesting a Virtual Visit

MDLIVE

Dashboard SeeaDoctor SeeaTherapist MyHealth Message Center Help & Suj

Welcome,
Jane Doe

See a Doctor
Find a Provider and make an appointment by video or phone

Jane Doe = Jl Howa

‘See a Therapist
Visit With A Licensed
medical

w’ From Home

Notification Center

[5) You have 0 new message(s).
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MONTANA UNIFIED SCHOOL TRUST

MDLIVE

@ My Hoalth Conditiona

D0 you have any hoath condhions?

No medical cond tons reportod

% My Medications
At you ourenty aking any medrion?”

No medications ropated
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Log in via Blue Access
for Members* or
mdlive.com/bcbsmt,
choose location* and
doctor or therapist for
visit

*Eech state hasdifferent regulations for
virtua visits. The state the member isin
when requesting a virtual visit will
determine whether the consutation isby
phore or by video.

** Behaviorl health visits are
by appointment only.

Choose first available
provider or schedule an
appointment**

Provide a brief medical
history, pharmacy
information and method
of payment

Receive confirmation
and visit the doctor
or therapist!




